EMPLOYMENT APPLICATION—EUGENE SPRINGFIELD CAT LOUNGE
Name ______________________________________________  Pronouns __________________
Address _______________________________________________________________________
Phone _________________________ Email __________________________________________
Requirements: Available for regular weekly shifts monitoring the Cat Lounge and cleaning 5-8 pm on Wed., Sat., & Sundays; may be adjusted later. No planned absences more than a few days in the first 90 days of employment.
· Age 21 or older; able to read, write, follow directions and cafe rules/ protocols; walk, lift 40 pounds occasionally (cat litter and 5-gallon water bottles); and communicate clearly with other staff and the public.
· Able to answer the telephone, use email and computer, make change for cash transactions.
· Employees must not have any health/medical issues that prohibit working around cats.
· All employees must be able to work in both positions (front counter and Cat Lounge):
· The front counter position involves greeting customers, reviewing the rules, taking payments for the Cat Lounge, making tea/coffee, answering the phone and booking appointments, and cleaning before, during, and after every shift including litter boxes.
· The Cat Lounge supervisor position involves making sure customers follow the rules for safety, being able to kindly and respectfully intervene when necessary, answering questions about the cats and the adoption process through our rescue partner, and cleaning before, during, and after every shift including litter boxes.
· You will be trained for both positions and provided answers for questions that customers may ask about the cats and adoption.
· If you’re interested in other parts of the business such as marketing, social media, being a buyer for retail items of food/drinks, or managing the inventory, we can discuss additional roles/compensation.
· Being part of a successful team means leading/taking initiative and following as necessary, and being able to step up to work in whatever capacity is needed for the Cat Lounge to be successful. 
Things to know about working at Eugene Springfield Cat Lounge:
· The health and safety of our cats and people (employees and customers) is our top priority, along with cleanliness of the Cat Lounge. 
· Our business is considered “exempt” from restaurant licensing and no food is prepared here. We are allowed tea, drip coffee (not espresso), prepackaged snacks. We have a limited liquor license for on-premise sales of beer/wine only, and we require applicants to be over 21.
· Compensation starts at $16. We request applicants to have an intention to stay with us for at least one year.
Current or last place of employment and description of your role: ____________________________________________________________________________________________________________________________________________________________________________________________________
Please answer the following questions very briefly and we can discuss more in an interview:
· Do you have experience working with cats as a volunteer or in a grooming/boarding/veterinary business?  ______________________________________________________________________________________________________________________________________________________________________________________
· Are you allergic to cats, walnuts, or pine trees (we use for cat litter)? _____Yes     _____ No     ____ Don’t know

· Do you have experience working with the public/customer service/food service? ______________________________________________________________________________________________________________________________________________________________________________________
· Hours open to the public are:
· Wed-Sunday 10 am to 7 pm, employees work 8:30 am- 8 pm
· Closed to the public on Mon/Tues, employees work 3 hour shifts twice daily for feeding/cleaning 
How many shifts/hours per week do you want to work ideally, and are there any days or times you prefer or are not available? ______________________________________________________________________________________________________________________________________________________________________________________
· Have you been to a Cat Café before? What do you know about our business, and why do you want to work at Eugene Cat Cafe? (briefly) ______________________________________________________________________________________________________________________________________________________________________________________
· Every team has its own unique work style. How would you describe your work style? ______________________________________________________________________________________________________________________________________________________________________________________
· What is one personal strength or accomplishment you are proud of? ______________________________________________________________________________________________________________________________________________________________________________________
·  What is one weakness you want to improve? _____________________________________________________________________________________________________________________________________________________________________________________
· Everyone misses work sometimes due to illness or personal/family emergencies. How would you rate your reliability as an employee?  How many days of work have you missed in the past year? _____________________________________________________________________________________________________________________________________________________________________________________
· Are you planning on any scheduled days off in the next 90 days? ______________________________________
Eugene Springfield Cat Lounge Rules (FYI)
1. Read and sign the waiver
2. Please sanitize your hands before and after visiting the Cat Lounge.
3. Please remove your shoes—socks are OK or you can use the sandals or shoe covers provided--we will assist you in wiping off your shoes if you need to wear them for mobility reasons.
4. Children ages 8 and up may enter the Cat Lounge accompanied by one parent/guardian for every 2 children under 18. No running, throwing toys, or pulling tails. Keep voices low.
5. Don't pick up cats; let them come to you. Respect their boundaries (let them sniff your hand first, observe body language). If a cat is hiding in one of the cat trees/holes, let them hide and don’t try to pet them.
6. Feel free to pet the cats gently. Don't wake a sleeping cat and don't feed cats human food. We thank you for your cooperation! 
7. Feel free to take photos, but no flash please.

* We reserve the right to ask anyone to leave at any time if they are unwilling or unable to follow the rules; no refunds will be given.
